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Executive Summary
Information relating to End of Carer Approval Notices
This report brings Foster Care Queensland (here after referred to as FCQ) to the end of our ninth
year managing the Exit Interview Program.
FCQ received a total of 654 Exit interview referrals for the period 1st July 2016 to 30th June 2017. 319
of the total were Foster Carers, 317 of the total were Kinship Carers, 14 were Provisional Carers and
4 did not state their carer status.

137 Exit surveys were completed on survey monkey, either by the carers directly, FCQ inputting the
data on the carer’s behalf from a paper based survey that the carer was sent and returned to FCQ or
the carer requested a telephone interview and FCQ inputted the data on to survey monkey during
the telephone interview.
The return rate this year in relation to completed surveys, is 20.9%, this is less than previous years
and notably this financial year less people have provided additional information when completing
the survey compared to last financial year. Survey Monkey has been slightly amended this year to
present a less time consuming format but continuing to gather all the relevant information as
previously.
The procedures for responding to notifications of End of Carer Approval notices is as follows;
•

FCQ send a letter when they receive the end of carer approval notice from the Department
informing the person/persons that FCQ has received the End of Carer Approval notice and would
they like to provide information about their experiences as carers. The letter also provides a
number of ways they can complete the survey, for example online, over the phone and a paper
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•

survey can be sent to them with a returned stamped addressed envelope, which would then be
inputted into survey monkey by FCQ.
After a two week period FCQ would follow up via phone calls where possible with the past carers
to acknowledge receipt of the letter and discuss the opportunities to providing their
experiences. Whereby no phone contact details have been provided, FCQ would email the past
carers if this was an option having been provided with the email addresses on the End of Carer
Approval Notices.

Whilst these are the procedures in place for the Exit process, it has to be acknowledged that due to
the amount of time that is taken up with the recruitment position, the timeframes are not always
something that can be achieved, the contacts are made but not always in keeping with the
timeframes outlined above.
Issues relating to the information provided on the End of Carer Approval Notices
The End of Carer Approval Notices are quite simplistic in terms of their requirements for providing
information and the information required should be accessible on ICMS. It has been noted that FCQ
are having to make a number of enquiries to the Department of Child Safety PSU/PSS to ask for
additional information to be able to undertake our role as part of the procedures for the Exit
program. Below is a list of issues that arise in regards to not being provided with the required
information;
•
•
•
•

Missing contact numbers including emails of past carers
Ethnicity mostly left blank
Indigenous status left blank
Reason for cessation, either left blank or a vague response provided that does not give a
reasonable explanation, for example “carer decision” “carer resigned” ‘department decision”.

Due to the limited time available to undertake the Exit program it provides less time when FCQ need
to follow up with the department in regards to information not being provided in the first instance.
Issues relating to the End of Carer Approval Notices being provided to FCQ
Over a number of years it has come to FCQ’s attention that they are receiving less than 50% of the
End of Carer Approval Notices. This was addressed with the department last financial year and FCQ
started to receive End of Carer Approval notices this financial year for the previous year with the
statement “data cleanse” written on the form, suggesting that it should have been sent the financial
year prior but it wasn’t. This was also time consuming as the data for the previous year had already
been processed as part of the Exit survey and the information was too late to be of any relevance to
the survey.
It is noted that when you make comparisons between the End of Carer Approval notices that FCQ
have received this financial year, as listed below;
•
•
•

Foster Carers 319
Kinship Carers 317
Provisional carers 14

And compare the figures against the figures provided on the Department of Communities, Child
Safety and Disability services website in relation to the carers that have left for the period from 31
March 2016 to 31 March 2017, it provides the following details;
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•
•
•

Foster Carers 575
Kinship Carers 560
Provisional Carers 332

The would result in a difference of approximately (due to the date discrepancies) of;
•
•
•

Foster Carers 256
Kinship carers 243
Provisional Carers 318

As much as the dates for the data is slightly out of sync due to the difference in dates it still clearly
indicates that FCQ are only being provided with 50% of the End of Carer Approval Notices which in
turn provides less opportunity for feedback to be provided to FCQ by past carers and less
opportunity for FCQ to achieve a higher level of responses in regards to survey monkey.
It has been noted this year that Brisbane Region provided 23 End of Carer Approval notices for this
financial year, 12 Kinship carer and 11 Foster Carer, in relation to the amount of people that left
their role as carers this financial year I would suggest that this is not a true reflection of the amount
of End of Carers in the Brisbane Region for this financial year.
There is a lot of effort that goes into trying to convince somebody who generally has left due to
conflict with the Department of Child Safety or the NGO’s that their input is valuable and can make a
difference. Many carers have continued to care throughout their difficulties and at the point of no
longer being able to continue as a carer they feel so exhausted by trying to continue that they don’t
want to talk about the events that occurred they just want to forget.
Some people inform FCQ that they will complete the survey online via the link that has been sent to
them when they are contacted but this does not occur on some occasions. Sending paper surveys
appears to be the overall choice of most people when discussing the options with them on the
phone. There continues to be an element of belief that providing the information will “make no
difference”
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Overall Data and Findings
The report outlines all the feedback from all 137 carers and it is sectioned into regions so that the
information is specific to the feedback from each region.

Completed survey's on Survey Monkey
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Overall, across the state people identified positives aspects of their time as foster cares and these
related to;
•
•
•
•
•
•
•
•
•
•
•

The range of allowances provided by Child Safety to help meet the cost of caring for a child
The allowance payment rates
How quickly allowances were paid
Opportunities carers were given to participate in training and professional development
Pre-service training delivery
Standard training modules 5,6 and 7
Information provided about your role and responsibilities
Information provided about Foster and Kinship Care Services role and responsibilities
The number of children placed with carers at any one given time being reasonable.
The manner in which the carer approval renewal process was undertaken
The child’s educational needs being met

Overall it was also identified that the majority of people completing the survey were satisfied with
training and development.
Overall across the state, there were similarities in terms of negative feedback provided, listed below
are common themes from information provided in the 2014-2015, 2015-2016 and 2016-2017
reports;
•
•

Carers not feeling part of a care team
Child Safety’s policies and procedures for dealing with Harm Report/SOC process
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•
•
•
•
•
•
•
•
•

Child Safety’s handling of a Harm Report/SOC process
The carers ability to make a complaint about a service provided by Child Safety
The carers ability to appeal a decision related to you that was made by Child Safety
How quickly the carers were reimbursed when out of pocket expenses were incurred.
Carers not feeling listened too in relation to the needs of the child and concerns
Lack of consultation prior to a child being placed with carers and at times no information
provided about the child
Telephone calls and emails not being responded to by the Department of Communities, Child
Safety and Disability Services.
Behaviours minimised by staff members, agencies and the Department of Communities, Child
Safety and Disability services.
Lack of feeling valued as a volunteer

The findings relating to what were the most challenging aspects of being a carer have remained
consistent over the years that FCQ has been undertaking the Exit Survey Report. The lack of
communication and feeling part of a care team is dominated throughout the reports for each
region and this would be suggestive that this is a state wide issue in regards to the feedback
provided. The survey asked people to provide details in relation to who they were supported by
and the responses suggested that there is still a large number of carers supported by the
Department of Communities.
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People completing the survey were asked if they would advise a friend to become a carer and
would they consider returning to the role of carer at a later stage, the responses overall for QLD
are listed below;
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Overall
60

53

50
40
30

43

39

30

29

31

20
10
0

Yes

No

Maybe

Would you advise a friend to become a carer
Would you consider returning to the role of carer at a later stage

The majority of carers who completed the survey identified that they started fostering due to a
desire to help children. This information has also been consistent throughout the years. From the
extracts taken from Survey Monkey in relation to the responses from the carers who have exited the
system, it is evident that their motivation was predominantly a desire to care for children but this
was diminished by the lack of feeling valued or being part of a care team.
In relation to training undertaken in the past twelve months, overall each region identified a
significant lack of training in the past twelve months. It was also evident from the survey that most
carers struggled with attending training due to lack of child care facilities for the children they were
caring for when undertaking training.
In summary, most people identified that they would consider returning to foster care at a later stage
but they would not advise a friend to become a carer.

Completed by:
Marijka Kelly
Recruitment and Exit Co-ordinator
Presented by:
Bryan Smith
Executive Director
31 July 2017
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Summary – Brisbane Region
FCQ received a total of 654 end of carer approvals during the period of 1st July 2016 - 30th June 2017.
A total of 23 (3.5%) of the 654 approvals were received from the Brisbane region. All 23 end of carer
approvals were sent an acknowledgement letter from FCQ and were contacted via telephone to
discuss completing the Carer Exit Survey.
Information taken from the end of carer approvals
The 23 end of carer approvals consisted of:
• 0 identifying as Aboriginal and Torres Strait Islander
• 1 identifying as Aboriginal not Torres Strait Islander
• 0 identifying as Torres Strait Islander not Aboriginal
• 17 identifying as neither Aboriginal nor Torres Strait Islander
• 5 end of carer approvals did not provide this information
• The end of carer approvals also identified that from the 23;
o 12 identified as Kinship Carers
o 11 identified as Foster Carers
There were 12 people (52%) from the Brisbane area that completed a Carer Exit Survey. The
following information details the responses that have been received from the surveys.
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Question: About You
Information identifies which child safety office the person was attached to while they were foster
carers.
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People completing the survey are asked to identify as:
• Aboriginal
• Torres Strait Islander
• Neither
• Other
9 people responded to this question out of 12

Aboriginal
Torres Strait Islander
Aboriginal &Torres Strait
Islander
Neither
Other
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Listed below is information relating to the person’s foster carer status.
11 people responded to this question out of 12.

5

A Foster Carer
A Kinship Carer

6

Out of the 23 end of carer approvals that were received, only:
• 5 Foster Carers completed the survey out of 11 (45%)
• 6 Kinship Carers completed the survey out of 12 (50%)
The table below identifies who the person was supported by.

5

7

The Department of
Communities (Child Safety
Services)
A recognised Indigenous
Agency
A Foster and Kinship Care
Service

0
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Information is requested regarding the person’s time spent as a carer; to identify when they
started as a carer and when they stopped. Below is a graph that identifies the length of time
stated in the responses.
10 people responded to this question.

Number of years people have been carers
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The information provided also evidences the amount of children the person/persons have
provided care to.
10 people responded to this question.
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Question: About You as a Carer
People were asked to identify what made them decide to become a foster carer.

Why carers decided to become carers
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Below is a selection of some of the comments provided by the people undertaking the survey in
relation to why they decided to become a carer. This information would be consistent with the
section under other on the graph.
•
•
•

I had always wanted to, but this was a little sooner than I had planned, purely due to the needs
of the children.
Emergency kinship - there was no one else.
To help the community.
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Question: Reason for Discontinuing as a Foster/Kinship Carer
People undertaking the survey were asked to provide the reason why they deciding to stop being
carers. They are provided with four options then asked to elaborate in relation to the option that
they have selected.

Main reason for deciding to stop being
a carer
Child related

Carer & Family related

Child Safety related

4

4

4

4

Other

The following information will be specific to the reason that has been provided in this question. If
the respondents answered that they ceased being carers due to child related reasons, they are
asked to expand on the reasons, as follows.
0

Placement ended-child
turned 18

1

Behavioural difficulties
were too much
2

Complexity of issues
(medical needs,
psychological trauma etc)

1

0
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Below are extracts of comments that were made by people completing the survey in relation to
this question.
•
•

I did not feel that I had been given sufficient prior information about the types of behaviours and
the extremes that one of the children demonstrated. But this was not the main reason.
Realised I didn't have the energy.

For people who stated that they ceased caring due to carer and family reasons, they were asked to
expand on their response.

Ceased being a carer for carer and family related
reasons
number of carers
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Below are extracts of comments that were made by people completing the survey in relation to
this question.
•
•

•

Thought was best for YP to live with his sister within a family environment.
The birth parents were very demanding and expected visitation to be granted whenever and
wherever they demanded it - which Child Safety always granted, often without consultation with
me. I work full-time which Child Safety always knew. In the beginning they told me I could
receive support for transporting the children during work hours. This did not happen. The birth
parents were often accompanied by a lawyer and Child Safety seemed more concerned about
being sued than the needs of the children.
Lack of support and lack of timely communication from the department - tired of chasing the
staff up for details, tired of having to be proactive with every item that needed actioning still
waiting for reimbursements.
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Response from carer when ceasing care due to
issues relating to Child Safety Services
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Below are extracts of comments made by carers in relation to the questions referring to why they
ceased as carers if this was related to Child Safety Services.
•
•
•
•

Lack of support in the way of meeting the child’s needs length in having to wait for return calls
and replies to emails regarding different issues.
The Dept. were not able assure safety and our address could not be withheld.
My interactions with Child Safety were pointlessly lengthy, unhelpful and from my perspective
they were far more interested in the 'rights' of the birth parents than anyone else in the
equation.
Case plan and placement agreement plan- lagging meetings after meetings yield little results
emails and phone messages can go weeks unanswered – unacceptable.
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People undertaking the surveys were asked how satisfied they were with different elements of
their involvement with the Department of Child Safety and the agency.

In regards to Child Safety, how
satified were you with
12
10
8
6
4
2
0

4
3
2

2
5

3

2

0
5

4

2

Child's safety's
Child Safety's
Your ability to
Your ability to
policies and
handling of a Harm make a complaint appeal decisions
procedures for
Report/ SOC
about a service related to you that
dealing with Harm
process
provided by Child were made by Child
report/SOC process
Safety
Safety
Dissatisfied
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Question: The Experience of Caring

How satisfied were you with
The arrangement made for children to
have contact with their family.

1

Your ability to have input into decisions
about the child's care.

1

3
4
4

The extent to which children and young
people were provided with an
opportunity to particpate in decisions…

4

2

The manner in which the carer approval
renewal process was undertaken

4

0

The level of support provided to a child
during the placement

0

4

3

2

The level of support provided to you
during placements

2

7

2

7
3

The number of children placed with you
at any one given time being reasonable

4

2

Opportunities you were given to
participate in training and professional
development

1

0
N/A

5

Satisfied

1

4
4
2

3

4

5

6

7

8

Dissatisfied

Below are extracts from comments made in reference to this question by the people undertaking
the surveys.
•
•
•

•

At times over the 12 years I have had pretty ordinary service and then I've had good service.
Is in the process of lodging a formal complaint.
Initially the number of children placed with me was fine because they promised additional
support which did not happen. Interestingly, after the children left my care they implemented
many of the suggestions I had made, such as not insisting the children attend visits with their
parents if they didn't want to go.
Childcare not provided for training. Having to do what the Department says.
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Question: The Experience of Caring Communication
Carers were asked how satisfied they were with their experiences of communication with relevant
stakeholders. Below is a table that outlines the responses and extracts of further comments that
they wanted to make in relation to the question.

How satisfied were you with
2

Discussions with Community visitor and or
child advocate
Discussions with a FAST representative

7

0
0
2

The outcomes of the discussions with your
Foster & Kinship care service staff about any…

2

5

3

The outcomes of discussions with Child Safety
staff about any concerns you had

1

0

9

The outcomes of discussions with Child Safety
staff about the care of the child

2

1

6

1

The frequency of contact with your Foster &
Kinship care services staff

8

0
1

The frequency of contact with the child's
caseworker

2

0

Timeliness of staff returning calls

6

2

7

0

The information provided to you about the
child prior to the placement
0
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9
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Response comments:
•

•
•
•
•

•
•

Needed to follow up calls due to calls not getting returned. Wanted respite care for just a couple
of days to give my partner and I some time out this was unable to happen due to no respite
carers available was advised would continue to look for a regular respite carer for YP so partner
and I could have some quality time with one another as well. Youth Justice issues with Case
manager, YP unfairly treated complaint made to CSO did not appear to concerned personally put
a complaint through to Youth Justice have still not heard the outcome from this verbal
complaint.
Too numerous to list, happy to discuss by phone.
The CV was not provided with the correct information either.
Don’t know what a FAST delegate, child advocate or community visitors are.
We were transferred between two centre services, no hand over, no details given to us the child
passport was finally given to us in August of 2016 after having the child since November 2015!
There was no care team, there was no info pack given to us at the start of the placement, there
was no setting up with carer support- financially couldn't access CCB rates due to not having the
birth certificate to then take to centre link, there was no Medicare card details.
No say, only Department has a say. Concerns were not addressed. Didn't know about FAST or
FCQ - Great child advocate.
YP was detained by QPS and spent the night in BYDC and needed to appear in court following
day due to Youth justice stating he had breached his bail conditions which he had breached 3
months prior at a school camp and when he was placed in a residential for a few days at his own
request to leave our care.

The carers were asked to identify whether Child Safety discussed the following matters with them:
• The Child’s cultural support needs.
• The child’s educational needs.
• The child’s health needs.
• None of the above.

Child's cultural support needs
Yes

No

Unsure

1
4

4
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Child's educational needs
Yes

No

Unsure

If yes, was there an education support plan in place

3

1

7
1

Child's health needs
Yes
No
Unsure
If yes, did the child have a current child health passport

1
1

6
4
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Carers were asked if they had received information regarding FAST delegates and Foster Care QLD,
the table below identifies their responses. Listed is extracts from responses provided in the
comments section of the question.

Did you receive information about
FAST and/or Foster Care QLD
Yes

No

2

7

Responses to the question:
•
•
•

The children had significant health needs; however I was never given a current health passport.
Only in September and even then they are few and far between and for carers who work full
time - we don't have time to attend any more meetings!
Information relating to contact taking place and comments made in relation to the question.
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How often did you have contact with
Child Safety staff
Daily

Weekly

Monthly

Only occasionally

0
2

2

5

How did contact occur?
phone call

Home Visit

Email

Meeting at the office

Other

3
5

0

6
4
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How often did you have contact with
your Foster and Kinship Care Service?
Daily

Weekly

Monthly

Only occasionally

Not applicable

0
1

2

1

6

How did this contact occur?
phone call

Home visit

E-mail

Meeting at the office

Other

0
1
5
7

7
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What was your preference regarding
contact?
E-mail

Phone

Face to face

3

4

3

Which of the following persons did
you usually have contact with?
Child Safety Service Centre Managers
Child Safety Team Leaders
Child Safety officers
Child Safety Support Officers (family support worker)
Child Safety Youth Worker
Foster and Kinship Care Service Workers
None of the above
0

0

0

5
7

1
1
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Question: The Experience of Caring - Support
This section addresses the experience of caring and support received.

Please indicate whether during your time as a
foster carer you requested any of the following
supports from Child Safety and or your Foster
& Kinship care service.
number of carers

6

5

5

4

4
3
2

3
2 2

1

3

2 2

2
1

1

3
2
1

1
0

0

0 0
CSSC
Foster Care Agency

service
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Please indicate whether during your time as a
foster carer you received any of the following
supports from Child Safety and or your Foster
& Kinship care service.
number of carers

6

5

5

4

4
3
2

3
2 2

1

3

2 2

2
1

1

3
2
1

1
0

0

0 0
CSSC
Foster Care Agency

service

Carers were asked to provide responses to two questions:
• Did they seek or receive any other form of support, and where was this from?
• Were there other supports you would have liked access to?
Below are the responses supplied:
•
•
•
•
•
•

Transportation to family contact due to distance and own work commitments on weekends.
Didn't ask for a lot
I was the respite carer for a family of 4
Child safety cancelled psychological report that carer was paying for and did not inform carer.
Ex-team leader from Child Safety.
We asked to be linked in with a foster support agency.

Responses to, were there other supports you would have like to access:
•
•
•

I wish I had known that I could ask for access to emotional supports.
Yes, respite carer once per month prior to YP having contact with his sister on a regular basis.
Counselling.
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Question: The Experience of Caring – Financial Support
Experience of caring in relation to financial support.

Financial Support
Dissatisfied

Satisfied

N/A

1
1
4

4

How quickly
allowances were
paid

2

3
5

2

6

5

How quickly you
were re-imbursed
when out of pocket
expenses were
incurred

1

4

The allowance
payments rates

The range of
allowances provided
by Child Safety to
help meet the cost
of caring for the
child

Responses from carers in relation to financial support:
•
•

•
•

Always had to chase up. Mostly in arrears.
Sometimes this has been good and sometimes really poor... Initially when I first started they
used to provide me with the cash prior to having the children because I was a solo parent and
didn't have any spare cash and had 4 extra people to feed over the weekend, this allowed me to
get all the extra food needed and allowed for entertainment over the weekend. Other times I
have had to continuously follow payments up and that is embarrassing and should never need to
be done.
They didn't pay what they said they would.
Cancelled child psychologist No childcare rebate for socialisation or added extras like swimming
Up to 8 months to receive out of pocket expenses.
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Question: The Experience of Caring – Training and Professional Development
Experience to training and development.

In regard to training and developement, how
satisfied were you with the following?
9
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8
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4 4
3

3

1

0

1
0

1

1

3

3
2

2 2

2

2 2

2

1

0
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Responses to the question:
•
•

I had 4 little people (now all adults) in my care 4 over a period of 12 years and I have enjoyed
every individual child. These children were treated as part as my family and were included in my
extended family too.
Child Safety - Different people gave conflicting answers. No childcare or options for care when
providing extra training

Have you attended any training in
the last 12 months.
Yes

No

3

7

If you were approved as a Foster
Carer, was there a Foster Care
Agreement in place?
Yes

No

Don’t know

3

5
0
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Question: Overall Experience
Overall experiences.

Overall
Would you consider returning to the role of carer at a later stage
Would you advise a friend to become a carer

6

3
6
3
Yes

1
1
No

Maybe

Responses in relation to returning to the role as a carer at a later stage and advising a friend to
become a carer:
•
•
•
•
•
•

I don't see things improving for Carers. Ever.
Felt like I was carrying the forte on my own without my partner having the understanding of
challenging behaviours.
I wish I had the capacity to have ongoing children with me all the time to protect and provide
love and emotional support, however I have a large family myself and this still includes the 4
beautiful kids that I have assisted in supporting for the last 12 years.
Only if it was to care for a family member.
Kinship carers need a separate branch and have dedicated kinship liaison officers to work with
the department - being lumped in with foster carers does not acknowledge or respect the
unique nature of the family network.
Have a signed agreement with the department, due to lies.
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Carers were asked to provide comments in relation to their overall experience as a carer, the
responses were as follows:
Q2. Did your experiences of providing care meet the expectation you had when you decided to
become a carer?
•
•
•
•
•
•
•
•
•

Yes and no. Yes - because I got to love and help young people. No - because the Department was
unable to support the children effectively or meaningfully.
Yes for me but not for my partner.
No. Dept. support was appalling.
Yes and much more, it provided my children/family a much more balanced view on how very
lucky we were/are to have parents unconditional love and support in our lives.
No, not at all.
No. Child Safety were awful to deal with and rarely followed through.
Well below expectations.
Yes.
Loved having the children, however, bombarded by the department due to their lies and
disloyalty.

Q3. What were the most challenging aspects of being a carer?
•

•
•
•
•
•
•
•
•

Dealing with bureaucracy. I understand the need for checks and balances but it's gone too far.
The burden is now so heavily weighted against Carers to be "perfect" parents, whilst biological
parents are still allowed to have contact even though drugs/alcohol/abuse might be present. The
Department's old and worn catchphrase, "in the best interests of the child", is a bold-faced lie.
Lack of support from Child Safety, having partner not understand trauma or challenging
behaviours from YP. Conflict cycle between partner and YP on a regular basis.
Always chasing up ATCs, payments etc. Turnaround of Case Workers.
Whilst I had 3 high care needs children out of the 4 I didn't particularly find anything that
challenging that I couldn't handle. I always had the support of the kids’ full-time foster mum.
Communication with the department.
Being treated like a baby sitter for the birth parents.
All of it - particularly because we are kinship carers.
The concerns of level of care when reunified.
Dealing with the department. Having the department cancel respite at 2:30pm when the
children are meant to be there at 3pm.

Q4. What was the most positive aspect of being a carer?
•
•
•
•
•

Being able to change/stop a child's negative behaviours, as well as improve a child's emotional
and physical health. In a nutshell, being an effective and supportive parent.
Making a difference, seeing him happy, attending school, and getting school achievement
rewards. No longer chroming, absconding or committing any crimes.
Met beautiful kids and families.
I enjoyed the madness of having all the extra kids in the house and all the fun things we used to
do on the weekends they were with me... I actually miss that the most.
Watching him grow and feeling as though he belonged.
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•
•
•
•

the children
Nothing.
See the child flourish.
The children.

Q5. What helped you feel supported in your role as a carer?
•
•
•
•
•
•
•
•

Foster & Kinship Agency.
Other carers.
Their full-time foster mum.
Support from my husband and children.
Having someone to call - 24 hour support.
My husband.
Agency.
Myself - no one else supported me. Agency started to support me towards the end.

Q6. What could be improved to assist carers in their role?
•
•
•
•
•
•
•

The Department taking a step back and understanding that parenting is not a perfect art.
Having the CSO or foster case worker be in contact with both carers on a regular basis to check
in that all is ok, be more supportive and return phone calls if not at least an email.
Dept. support.
I'm not sure, I was pretty low maintenance but if I could suggest one thing, we should not have
to follow up any payments due to us.
Having access to a support agency and better communication and being treated with respect.
The case management system doesn't seem to be effective or efficient. I also observed people
who had been made team leaders who had made incorrect or poor choices in the past. Perhaps
there should be 'on-call' officer’s vs those supporting day-to-day needs.
Listen to them and what they are saying within reason.

Q7. Do you have any additional comments, suggestions or concerns?
•
•
•
•
•

Sadly, most of what I have to say regarding the Department is negative, and my not-perfect
mother taught me; if you don't have anything nice to say, don't say anything at all.
We were only ever respite carers.
Thank you for allowing me to be part of these children's life for the past 12 years, it's been an
amazing experience. :)
Concerns for children in the future if carers are not supported. if carers are bitter and angry their
ability to care is compromised.
A year later and I still feel upset and bitter about the whole experience. The whole experience
was depressing, exhausting and sad. I went in with the best of intentions and more than suited
to manage/care for the children. I took time off of work to do medical training. It seemed that
everyone involved had their own priorities and agendas. Child safety were the worst, they would
all call insisting on meetings, appointments etc. and it was too bad if it didn't suit me. They
absolutely did not care that I worked full-time and was a sole-carer of 3 children (one was not of
school age). They talked a lot about their budget, yet had no problem spending excessive $$$ on
the children when they were in a children's home. I was not provided with full details about
behavioural issues - and in truth this is clearly not documented because I think they believe it
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•
•

may damage chances of future placements. Children's homes do not seem to document the full
extent if incidents because (I believe) they are concerned about appearance that they can't
manage the children. I found it bizarre that there did not seem to be any external, independent
reviews or assessments undertaken with Child Safety or the children's home. They all seemed to
be a law unto themselves. I felt very much like the moment my payment as a carer was
approved they felt I was 'working' for them and was expected to meet their whims and demands
whilst receiving little to no support. I miss the children. I hope they are well. But I suspect they
are doomed to a depressing future in the hands of bureaucrats.
More help with contact.
Everyone needs to read the same manual and have the same rules and answers to the same
questions. A reoccurring issue was that there were different answers from different people in
the department.
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